To the beloved members of our community:
Medical Arts Hospital is committed to provide excellent care while also dedicating ourselves to
your safety. We recognize in this time of adversity that our patients still have medical needs that
require care. We’ve made changes that enable us to continue taking care of you. We’ve
implemented the following:
We now offer telemedicine, drive up clinic appointments, and ask that patients wait for their
visits from their car. We will accommodate anyone without a vehicle or with limited mobility to
a private room to wait.
All patients who wish to be seen for cough, congestion, or fever will be seen from their car for
their visit. We ask that you schedule your appointment as usual, and call when you arrive. Any
other patient who would prefer to be seen from their car are welcome to request this as well.
For the patient who wishes to not come to clinic but needs care, we offer telemedicine. Patients
can be cared for through telephone or video conference with physicians. Please call the clinic for
more information.
We ask that visitors be limited to essential caregivers, and that no visitors accompany our
patients who have been sick or exposed to illness in the last 14 days.
Patients who are pregnant will be seen in a separate part of clinic using a different entrance.
Our clinic is dedicated to aggressive disinfection of all areas and will continue to do so in the
times to come.
We are committed to turning no patients away from care at this time of adversity. We ask that if
you need to be seen but feel you are unable, regardless of the reason, that you please call our
clinic so we can do our best to accommodate you.
Our goal is to prevent spread of infection, while also remembering that medical needs do not
stop, even in such times of uncertainty. Please call our clinic for more information about what we
are doing to keep you safe and provide you with care.

